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PABOYAA NPOrPAMMA YYEEHOW OUCLIUMNIINHDBI
B61.0.22 MapkeTuHr

. Kog v HaumeHoBaHue HanpaBneHus nogrotoBku. 38.03.01 JkoHOMKKa

. Mpodnnb noaroToBKU: MexayHapoaHas JIormcTmka

. KBanndumkaumsa BbinyckHMKa: 6akanasp

. ®opma obyyeHus: ovHas

. Kacheapa, otBevarowian 3a peanmsauuio AUCLUUNIINHDbI:

MexayHapo4HOW 3KOHOMUKU Y BHELLHESKOHOMUYECKOM OeATENbHOCTH

. CoctaBuTenun nporpamMmmbi:

LWypukoBa KOnus BnagMmmnpoBHa, KaHOMaaT SKOHOMUYECKUX HAyK, AOLEHT
. PekomeHpoBaHa:

HMC dakynbteTa mexagyHapoaHbix OTHoLeHM npoTokon Ne3 ot 20.03.2024r.

. Y4yeOHbIN roa: 2024-2025 CemecTp: 2



9. llenu n 3agaum y4e6HOM ANCLUMUNIIUHBI

Llensimu oceoeHusi yyebHOU QucyuniuHbl 187151I0MCS:

— dopmupoBaHme y oby4alroLMXCA YCTONYMBBIX 3HAHUIW, YMEHWUIA U HaBbIKOB NO aHanuay
AAHHbBIX O BHELWHUX U BHYTPEHHUX hakTopax (PYyHKUMOHMPOBAHUSA OpraHm3aumm, 060CHOBaHUSA
N peanuaaumm opraHn3aumMoHHO-YNPaBeHYECKUX PeLLEHNI

3adayu y4ebHoU OuCyUnIuHbI:

— n3y4yeHune oby4varoLLMMNCA OCHOBHbBIX MOHATUN N METOL0B MapKETUHra;

— dopmupoBaHme y obyvaroLLMXCa HAaBbIKOB M YMEHWUIA peLleHns TUNOBbIX 3a4ay4 aHHOTO
Kypca;

— oBnageHue oby4yarLwmMmca TEOPETUYECKUMM U METOLOSTOMMYECKMMN OCHOBaMM Mapke-
TUHIOBOro aHanu3a;

— W3Yy4YUTb OCHOBHblE MeToAbl cOOpa 1 aHanu3a MapkeTUHIOBON MHdOpMaLMK,

— paccMOTpeTb OCHOBHblE TEHAEHLUN COBPEMEHHOW TOBAapPHOW, LEHOBOW, KOMMYHMWKa-
TMBHOWN MOSNIUTUKN, U3Y4nTb MeToabl (POPMUPOBAHUS MAPKETMHIOBOrO MNfiaHa npeanpuatis u
NPUHATUS YNpaBneHYecKnx pelleHmi B 061actm MapkeTuHra.

10. MecTto yye6HOM AucuMnnuHbl B cTpykType OOI: aucuunnuHa oTHocuTca K obsizaterb-
How YacTn 6noka b1.

11. MnaHupyemble pe3ynbTaTbl OOy4YeHMA MO AUcCUUNNMHe/MOAyMio (3HAHUA, YMeHUS,
HaBblKU), COOTHECEHHbIE C MMlaHMpPYyeMbIMU pe3yfibTaTaMM OCBOEHUA obpa3oBaTesibHOMU

nporpamMmmbl (KOMneTeHLIVIFIMM) n UHANKaTopamMn ux AoOCTUXKEeHUA:

HasBaHune komne-

Koa TeHLMM Koga(bl) WHankaTop(bl) MnaHnpyemble pesynbTaTbl 00y4eHus

Orl1K- | CnocobeH aHanu- | OMNK-3.1 | AHanuanpyeT aaH- | 3HaThb:

3 3upoBatb UK  CO- Hble O BHEWHUX W | - OCHOBHble TEOpPEeTUYECKME MOMOXEeHUs map-
aepxaTtenbHo BHYTPEHHMX (pakTo- | KETUHra B paMkax n3yyaemblx pasgenos, npuve-
OBBACHATL NpPUPO- pax @YHKUMOHWNPO- | HAEMblE B 9KOHOMMUKE.
4y 9KOHOMMUYECKMX BaHWA opraHusaumm | - ocobeHHOCTM u obnactn mapkeTvHra Aans
npoLeccos Ha ans nomcka M obb- | pelweHus npodeccrmoHanbHbIX 3agau.

MUKPO- M Makpo- ACHEHVS MPUYUHHO- | YMeTb:
YpOBHE CNeACTBEHHbIX CBH- — aHanusupoBaTtb WHOpMaLuno, Heobxo-
3el B 3KOHOMUYE- | AMMYIO ANS pelleHVsl MOCTaBMeHHON 3KOHOMMU-
CKUX npoLieccax YecKou 3afadv UHCTPYMEHTaMM MapKeTUHra
Bnapets:
— HaBblkaMW MPUMEHEHUS COBPEMEHHOIO
MapKEeTUHIOBOIo MHCTPYMEHTapusa NS pelleHns
9KOHOMMYECKMX 3a4ay;
— HaBblkamu 00paboTkM  3KOHOMUYECKUX
AaHHbIX B COOTBETCTBMM C MOCTaBIIEHHOMW 3afa-
yen.

OlK- | CnocobeH npegna- | OlNK-4.3 | BeibupaeT wuHCTpY- | 3HaTh:

4 raTb 9KOHOMUYECKN MeHTarnbHble cpea- —  OCHOBbI TEOPUM 1 METOA0MOMMN 0B6OCHO-
n hnHaHCOBO cTBa Anst 060CHOBa- | BaHWSA M peanuaauum ynpaeneHUYeckux peLLeHui;
obocHoBaHHble Hha 1 peannsaumm — ocobeHHOCTM M obnactm npuMeHeHus
opraHu3aunoHHo- OpraHn3aumoHHO- MapKeTUHra Ons pelleHusi npodecCroHarnbHbIX
ynpaBrneH4yeckue yrnpaBneHYeCcKmx 3agau.
peweHna B MNpo- peLueHui YMeTb: MPUMEHATb OCYLLEeCTBnATb BbIOOp WH-
peccroHanbHou CTPYMEHTOB YMNpaBIiEHYECKNX PEeLIeHUA B obna-
AEeATENbHOCTH; CTU MapKeTuHra

Bnapgetb:

— HaBblkaMW MPVMMEHEHUST COBPEMEHHOIO
MapKETUHIOBOIO MHCTPYMEHTapWs ONsi peLleHns
npobnem 0GOCHOBaHWA W peanusauum opraHu-
3aLMOHHO-YNPAaBIEHYECKUX PELLEHN.

12. O6bemM gucuUniuHbI B 3a4eTHbIX eanHuuax/vyac. 5/180.




CDopma HpOME)KyTO‘IHOﬁ aTTecTaunun. 3K3aMeH

13. TpyaoeMKocTb NO BUAaM y4e6HOM paboThbl

TpyooeMKkoCcTb
Bug y4ebHom paboThbl Mo cemecTpam
Bcero
1 cemecTp 2 cemecTp
AyaUTOPHbIE 3aHATUSA 68 - 68
nekummn 34 - 34
B TOM yucne: npakTuyeckme 34 - 34
nabopartopHsle - - -
CamocrosTensHas paborta 76 - 76
B TOM Yuche: KypcoBasi paborta (MpoekT) - -
dopma NpoMexyTO4HON aTTecTaumm 36 i 36
(3k3aMeH —  4ac.)
Wtoro: 180 - 180
13.1. CopepxxaHue gUCUMNIINHDbI
Peanusauus

HaunmeHoBaHve pasgena

pasgena auc-

Ne n/n CopepkaHue pasgena gucumniuHbl LMNAWHBI C NO-
AncLAnNAHE! P P MOLLIbHO OHMaWH-
Kypca, QYMK*
1. Nekuun
OcHoBHbIE OnpefeneHus B Teopun mapketuHra, Me-
CTO https://edu.vsu.r

1.1 CyLWHOCTb MapKeTuHra 1 ponb MapkeTuHra. OcHoBHble koHUenuun. Komnnekc | u/course/view.p
MapKeTMHra M ero pasHoOBMOHOCTU. Tunbl pbiHKOB B | hp?id=9365
MapKeTuHre
LleHoBass nonuTuka komnaHuu. ToBapHas nonuTuka.

Teopusa xusHeHHoro uukna. PaspaboTtka HoBbix ToBa | https://edu.vsu.r

1.2 MapKeTUHr-Mukc poB. AccopTumeHTHas nonutuka. KaHanbel pacnpegene | u/course/view.p
HUSA Npoaykuumn n Bblbop nocpeaHukoB. KommyHukatme | hp?id=9365
Hasi NONNTMKA, OCHOBHbIE MHCTPYMEHTbI NPOABUXEHUS.

Mogenn notpebutenbckoro nosegeHWss Ha noTpebu
A P A P https://edu.vsu.r
.| TEMbCKOM W MPOMBILMIEHHOM PbiHKax. JTanbl NpUHS- :
1.3 MNoeeneHne notpebutenen s u/coursel/view.p
hp?id=9365
peLleHns o nokynke. NoHATMe NOSANbHOCTY.
Knaccudpumkaumsa ycnyr. OCHOBHblE XapakTEPUCTUKU U
OCOBEHHOCTU YCnyr, BAVSOWME Ha WX NPOABMKEHME.
yery t POA https://edu.vsu.r
Mpobnembl n peweHnss B MapkeTuHre ycnyr. OcHoB- :
1.4 MapkeTuHr ycnyr HElE u/courselview.p
hp?id=9365
Mogenu MapkeTuHra ycnyr. Komnnekc mapkeTuHra
YCIIyT.
TepputopuarnbHbIi  MapKeTUHr-MUKC. [MoHaTue OpeH https://edu.vsu.r
. AuHra Tepputopuu. Mo3VUMOHMPOBaHME W MPOOBMKE :

15 MapKkeTuHr TeppuTopui u/course/view.p
HMe TeppuTopun. KOHKYpEHTOCMOCOBGHOCTE TeppuTo hp2id=9365
pvn. )

CyLWHOCTb, BUAbI MapKeTUHIOBbIX nccnegosanuin. Oco httos://edu.vsu.r

16 MapkeTuHroBble uccnego DEHHOCTM NEPBUNYHBIX 1 BTOPUYHbIX MccregoBaHui. o u /c%tjrse /vi.ew :

' BaHUs CNefoBaTenbHOCTb NPOBEAEHMA UCCNeA0BaHNA Map | | o gacrs P
KETUHIOBbIX MCCNEA0BaHUN. b
OcobeHHOCTV peanusaumn MapkeTuHr-mmkca B ceTw | https://edu.vsu.r

1.7 MHTepHeT-MapKkeTUHI NuTepHeT. KoHTekcTHasa peknama, nouckoBas ontumu | u/courselview.p

3auus. hp?id=9365

2. MpaKkTnyeckune 3aHATUA

8 https://edu.vsu.r

Teopuun NoTpebHOCTEN N MX UCMOMBb30BAHNE B Mapke ,
2.1 CyLWHOCTb MapKeTHHra TUHrE u/courselview.p

| hp?id=9365
OcCHOBHbLIE LIEHOBbIE CTpaTerMm U metoabl yctaHoene | https://edu.vsu.r

2.2 MapkeTUHr-mMunkc H P Abl Y P

HMS LeHbl. KoHKypeHTocnocobHocTb ToBapa. BbiGop

u/courselview.p




ToproBbix nocpegHukoB. OcHoBHble POS-maTepuansl: | hp?id=9365
nx Buabl N 3cpeKTMBHOCTb NpUMeHEHNsT. OCHOBHbIE 1
CMeLLaHHbIE MHCTPYMEHTbI NPOABMXKEHMS, NX NNAHMPO
BaHWe U KOHTPOJb.

AHanua notpebutenbcKoro noBefeHns Ha pasnuyHbix | https://edu.vsu.r
2.3 MoBeneHne notpebutenen | poiHkax. Mogenu n atanbl NoTpebutenbckoro nosefde | u/course/view.p

HUS hp?id=9365

AHanua Komnrekca MapkeTuHra ycnyr. Paspabotka ue | https://edu.vsu.r

2.4 MapkeTuHr ycnyr HOBOW MOMNWUTUKW, NMPOOBWXEHUSA, pacnpeaeneHnsa onga | u/course/view.p
ycnyru. hp?id=9365

OcHoBHblE HanpasneHuss TeppuTopuansHoro Mapke | https://edu.vsu.r

2.5 MapkeTuHr TeppuTopuin TMHra u OpeHauHra TeppuTopuiA. AHanua CTPYKTypbl | u/courselview.p
OpeHaa TeppuTOpUN. hp?id=9365

M https://edu.vsu.r
apPKETUHIOBbIE UCCNEnOo AHkeTnpoBaHue 1 onpochbl. NpaBuna cocTaBneHns aH :

2.6 BaHus KeT, MpoBeAeHUst onpocoB, OKyC-rpynmn u/course/view.p
’ ’ ) hp?id=9365

MeTogbl NnnaHMpoBaHWa 1 aHann3a MHCTPYMEHTOB KoM | https://edu.vsu.r

2.7 VHTepHeT-MapKeTUHr nnekca mapketuHra u cetn NHtepHet. OueHka adpdpek | u/courselview.p
TUBHOCTU MHCTPYMEHTOB NHTEPHET-MapKeTUHra hp?id=9365

13.2. Tembl (pasgenbl) AUCUUNIIMHBLI U BUAbI 3aHATUN

Buabl 3aHsaTU (4acoB)
Ne HanmeHoBaHve pasgena CamocTosTennnas | Kor-
n/n ANCUNNNUHbBI Jlekuun MpakTnyeckune Bcero
paboTta Tponb
1. | CywHocTb MapKkeTuHra 4 2 12 18
2. | MapkeTuHr-mukc 16 16 16 48
3. | lNosegeHve notpebutenen 2 4 14 20
4. | MapkeTuHr ycnyr 4 2 14 20
5. | MapkeTuHr Tepputopui 2 2 4 8
6. MapkeTuHroBble nccrneaoBaHus 4 4 14 22
7 VHTepHEeT-MapKeTUHI 2 4 2 8
KoHTponb: 36 36
Wtoro: 34 34 76 36 180

14. MeToan4yeckue ykasaHma Ans ooyvyarowmxcs no 0CBOEHUIO AUCLUMUNTINHDBI:

[na ocBoeHns gucumnnnHel obyyarowmnmes Heobxoammo pabotatb C NEKUMOHHBIMU Ma-
Tepuanamm (KOHCNeKTamm nekunin) 1 NpakTM4ecKUMn 3agaHnamu, pasmelleHHbiMM Ha obpaso-
BaTENIbHOM noprane QYK «MapkeTuHr ans M3 dMO» - URL:
https://edu.vsu.ru/course/view.php?id=9365, 0CHOBHON M LOMNOSIHATENBHOW NNTEpPaTypoun, Bbl-
NONHATb 3alaHns Ha NPaKTUYECKMUX 3aHATUSX U B MPOLLECCEe CaMOCTOATENbHOW paboTbl, NPONTH
Tekylue aTrectaymu.

[ononHutenbHble MeETOANYECKME PEKOMEHAALUMM NO BbINOMHEHUIO NpakTu4eckmx Mapke-
TvHr ana MO ®MO» - URL: https://edu.vsu.ru/course/view.php?id=9365 B Buae nHaneuayanb-
HbIX KOMMeEHTapueB n ¢annoB obpaTHOW CBA3W, COOBLWEHM dopyma U OPYrMx 3N1EMEHTOB
3NEKTPOHHOrO Kypca.

15. Nepe4yeHb OCHOBHOM U AONOJNIHUTENILHOWN NUTEpPaTypbl, PECYPCOB UHTEPHET, He06XOo-
AUMBIX AN OCBOEHUA AUCLUNIIUHDI

a) OCHOBHas nutepartypa:
Ne n/n NCTOYHMK

1 MapKkeTuHr B oTpacnsx n cepax AesaTenbHOCTH : y4ebHuk : [16+] / B.T. MpuwwuHa, J1.A. OpoObi
wesa, T.J1. JawkoBa n ap. ; nog pea. K0.B. Moposoea, B.T. NpuwnHon. — 9-e n3g. — Mockea :




Oawkoe wn K°, 2018. - 446 <c¢ : wn. — Pexsmm poctyna: - URL:
https://biblioclub.ru/index.php?page=book&id=495786

MapkeTuHr B oTpacnsix 1 cdpepax geaTenbHOCTU: y4ebHuk / MNoa pepakumen: Abaesa A.J1., Anek
cyHuHa B.A., T'ypueson M.T. nog pea. A. J1. AbaeBa, B. A. AnekcyHuHa, M. T. l'ypneson. — 3-e
n3a., nepepad. — Mocksa : Oawkos n K°, 2021. — 433 c. : Tabn., un. — Pexum goctyna: no nog
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=600314

6) gononHuTenbHas NUTeparypa:

Ne n/n HemoyHuk
Hypanues, C.Y. MapkeTuHr : yuebHuk / C.Y. Hypanues, [1.C. Hypanuesa. — Mockga : [JallKoB u
3 K°, 2018. — 362 c. : un. — (Y4ebHble usgaHna ans bakanaespos). — Pexum goctyna: — URL:

https://biblioclub.ru/index.php?page=book&id=573174

MapamoHoBa, T. H. MapkeTuHr ToproBoro npeanpusitus : yd4ebHuk / T. H. lNMapamoHoBa,
W. H. Kpaciok, B. B. Jlykawesuy ; nog peg. T. H. NapamoHoson. — 2-e u3g., ctep. — Mockea :
4 Hawkoe n K°, 2020. — 283 c. : un. — (YuebHble usgaHus gns 6akanaspoB). — Pexxum gocTyna:
no

nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=573164

Akynud, M. B. VHTepHeT-mapkeTuHr : y4yebHuk / M. B. Akynny. — Mocksa : [HawkoB n K°,
5 2020. — 352 c. : un. — (Y4yebHble usgaHms ans 6akanaepoe). — Pexum goctyna: no nog
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=573342

CuHsieBa, V. M. MapkeTuHr ycnyr : y4ebHuk / U. M. CuHsieBa, B. B. Cunsies, O. H. Po
MaHeHkoBa ; nog peg. J1. . Jawkosa ; PuHaHCOBLIN YHMBEpPCUTET npu NpaBuTens

ctee P®. — 3-e na3a., crep. — Mockea : [dawkos n K°, 2019. — 252 c. : un. — Pexxum go

ctyna: no nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=573403

B) MH(pOPMALIMOHHbIE 3NEKTPOHHO-06pasoBaTerbHble pecypchbl (ouumanbHble pecypchl UHTEPHET)™:
Ne n/n McTOoYHUK
1 Kamanoea 3HB BI'Y. — URL.: https://lib.vsu.ru/
2 OBEC N3damernbcmea «JlaHb» — <URL:http://www.e.lanbook.com/
3 OB6C «YHusepcumemckas bubnuomeka Online» — <URL:http://www.biblioclub.ru/
4 Eepocmam. — URL.: https://ec.europa.eu/eurostat
5 Muposasi cmamucmuka. — URL.: https://world-statistics.org/

16. MNMepeyeHb y4eOHO-MeTOANYECKOrO 06ecneyYeHns Ansi CaMOCTOATENIbHOU PaboThbl

Ne ri/n NemoyHuk

1 KoHcnekTbl  nekuumn, pasMelleHHble QYK  «MapkeTuHr  ans M3  ®MO»/ -
https://edu.vsu.ru/course/view.php?id=9365

3agaHns Onsa npakTUYEeCcKUX 3aHAaATuK, pasmelleHHble Ha QYK «MapketnHr gna MO OMOy»/ -
URL.: https://edu.vsu.ru/course/view.php?id=9365

2

17. O6pa3oBaTesnibHbleé TeXHOJNIONMU, UCNOMb3yeMble Npu peanusauum y4ebHown aucum-
NNUHbI, BKMOYass OUCTaHLUMOHHble obpa3soBaTenbHble TexHonorun (OOT, anekTpoHHoe
ob6y4eHue (30), cmewaHHOe 0Gy4eHue):

AvcumnnuHa peanu3yeTcs C NPUMEHEHVEM 3MEeMEHTOB ANEKTPOHHOrO 0by4YeHnss n gucTaHum-
OHHbIX 06pasoBaTenbHbIX TexHoorMn (A0NOOT) («ONEKTPOHHBLIN YHUBEPCUTET).

18. MaTepunanbHO-TeEXHUYECKOE obecneyvyeHMe AUCLUNIIUHDI:

CneuunanunsnpoBaHHas mebernb, NPOEKTOp, HOYTOYK, aKpaH

MporpammHoe obecneveHne

Office Standard 2019 Single OLV NL Each AcademicEdition Additional Product,
Win Pro 10 32-bit/64-bit All Lng PK Lic Online DwnLd NR

HeunckntounTteneHble npasa Ha MO Dr. Web Enterprise Security Suite KomnnekcHas
3awmta Dr. Web Desktop Security Suite


https://biblioclub.ru/index.php?page=book&id=573164
http://www.e.lanbook.com/
http://www.biblioclub.ru/
https://ec.europa.eu/eurostat

19. OueHo4HbIe cpeacTBa ANA NPOoBeAEHUA TEKYLEeN U NPOMEXYTOYHOU aTTecTauumn

MNMopaOoK OLEHKM OCBOEHUs obydarowmumuca y4eGHOro martepuana onpeaensieTcs co-

AepxaHnem cnenyumx pasgenos ANCUUNITNHDIL

WHgukaTop(bl
Ne Haumerosarive pasne- Komne- nocmxemfm) OueHouHble cpeacTBa
n/n na ancumnnuHel TeHuus (1)
KOMMEeTEHLMM
OlMK-3.1  AHa-
OnK Cno- E:I:;MpyeT Aar
coben O BHEWHUX MU
ananusm BHYTPEHHMX
poBatb W | hakropax cyHk
COAePXa | |\ 1oHnpoBaHws Mpakmuyeckue 3adaHusi
1. | CywHoctb mapkeTurra | 1€71bHO opraHu3aLmm Teopemuyeckuii orpoc
OBBACHATE | oo noucka 1 KoHmporibHasi paboma
npupoay | oGpacHeHns
9KOHOMY NPUYMHHO-CRes,
Hecknx CTBEHHbIX  CBSl
NPOLECCOB | 303 B a3KkOHOMM
Ha  MUKPO | yeckux  npouec
M Makpo | .o
yPOBHE OMK-4.3  Bbi6M
OriK-4 paet WHCTPY
Cnocoben MeHTalnbHble
npeana cpeactea ans lMpakmuueckue 3adaHusi
2. | MapkeTuHr-mukc rate  3KO | 4GocHoBaHMs 1 Teopemuyeckuli orpoc
HOMUHECKN peanusauuu op KoHmponbsHas paboma
M cpuraH raHN3aumoHHO
coBo oboc ynpaBneHye
HOBAHHbIE | % peLleHnn
opratisa lMpakmuueckue 3adaHusi
3. ﬂo?eneHme notpebute- | LMOHHO OrK-3.1 Teopemudeckuil orpoc
nen yrnpaeneH OriK-4.3 KoHm 6
pornbHasi paboma
4. | MapkeTuHr yonyr le;::g pz OrlK-3.1 lMpakmuyeckue 3adaHus
Or1K-4.3 KoHnmpornbsHas paboma
npoceccH OMK-3.1
5. | MapKkeTuHr TeppuTopuii | OHarbHOW OrK- 4' 3 lMpakmuyeckue 3aldaHusi
aesTenb :
6. MapkeTuHroBsble nccre- HOCTY OrlK-3.1 Mpakmuyeckue 3adaHusi
JoBaHus OriK-4.3
7 VIHTEPHET-MAPKETHI OrlK-3.1 lMpakmuyeckue 3adaHus
Or1K-4.3 KoHnmpornbsHas paboma
lNepeueHb eonpocos, npumep KM
MpomexyTovHasa aTTecTaums, opmMa KOHTPOrS — SK3aMeH npueedeHs! @ 1.20.2

20. TunoBble OUEHO4YHbIe CpeaAcTBa U MeToAUYeCKMe MaTepuanbl, onpeaensiowue nNpo-

LeAaypbl oLeHUBaHUS

20.1. TeKyWw M KOHTPOJb yCNeBaeMoCTn

KoHTponb ycneBaemocTu no AUCLMMIIMHE OCYLLECTBNSIETCS C MOMOLLbIO CeayHLMX OLEeHOYHbIX

cpencrTs:

20.1.1 NepeyveHb NpaKTMYECKMX 3a8aHUN
3apaHue Ne1
Mcnonbays meTton 6annoBbixX OLEHOK, onpeaennTe po3HUYHyo LeHy deHoB «Philips»

n «Scarlett», ecnu ansa pacyeta cebectoumocTn ogHoro 6anna 6oin npuHAT deH «Philipsy,
cebectoumocTb koToporo 300 p. bannoBas oueHka napamMeTpoB PEHOB YKa3aHHbIX Mapok,
npencrasneHa B Tabn.

Mapka JlonroBe4yHoCTb HapexHocTb [n3anH Cymma 6annos
«Philips» 42 20 28 90




|«Scarlett» | 40 | 25 | 31 | 96 |
YpoBeHb peHTabensHocTn doeHa «Philips» coctaBnseT 25 % cebectonmocTtn, «Scarletty —
30 % cebectonmoctn; HOC — 18 %; Toproeasi Hag6aska — 15 %.

3apaHue Ne2

Lsenckas komnanus Elektrolux — kpynHenwmnn nponssoguTtens ToBapoB B Mupe, nuaep Espo-
nenckoro pbliHka (pbiHoYHasa gonsa 20%). pynna Electrolux o6beanHset 6onee 600 komnaHuin B
40 ctpaHax mupa, rogoon obopoT 80 mnpa. weeacknx kpoH. B 80-e roabl ctparterns komna-
HUKM 3akrnoyanacb B obecneyeHun pocrta 3a cyet npuobpeteHuin. 3a 10 net Electrolux kynuna
okorno 200 cvpwm, Bnoxus bonee 4 mnpa. amepukaHcknx gonnapos. Nonutuka npnobpeteHus
0COBEHHO ycununach C Liefibio 3aBoeBaHUs HOBbIX pbIHKOB cObiTa B Ttanun, CLUA, cnaHuu. B
LUMPOKOM MPUCYTCTBMU Ha MUPOBOM PbIHKE PYKOBOACTBO KOMMAHWW BUAMUT BO3MOXHOCTb yCU-
NeHnsi AaBneHNsi Ha KOHKYPEHTOB.

[na akoHoMun pasmepoB Tpebyembix nHBectTuumn B 80-e roawl Electrolux cospasana
«CBOI MMMEPUIO» NO BCEMY MMPY, TEM CaMbIM COKpalLiasi MPOM3BOACTBEHHbIE pacxoAbl, 3aTpa-
Tbl HA OM3aNH U MAPKETUHT.

B CLUA komnaHus notpaTtuna 250 MAH. SO, Ha NOKYMKY 34aHUA U COOPYXEHUKN, HO HO-
Bble (pabpukn NosBAANUCL He Tak BbICTPO, Kak XOTenocb Obl. ATM TPyAHOCTU yCyrybnsnmch
BOWHOW LieH B koHUe 80-X rogos, B Xo4e KOTOPOW HEKOTOPbIE PO3HNYHbIE (DMPMbI MOpPBanv CBOU
cBsa3u ¢ Elect-rolux B nonb3y 6onee gewesbix npeanoxeHnin. NogobHele npobrnemsl noctasunm
KOMMaHM1I0 B cepbe3Hoe nosoxeHne B Havane 90-x rogos.

Bo BTOopom kBapTane 1992 r. npubbinb cokpaTunacb 6onee yem HanonosuHy. KomnaHus
Electrolux pewwnna cKOHUEHTpUpOBaTb CBOM ycunusi B BusHece Ha anektponpubopax, rae oHa
0ocobeHHOo cunbHa. HenpubbinbHbIE 061acTU BbINO peLleHo anBepcnnunpoBaTb U COKPaTUTb
Npoun3BOACTBO.

B npogaxax KoMnaHMM OCHOBHOE MECTO 3aHMMAaIOT 3ANeKTpornpmbopbl. ACCOPTUMEHT UX
AOCTaTO4YHO LUMPOK. JTO BbITOBbIE anekTponpmnbopsbl (okono 55% npopax): anekTpoannaparty-
pa, KOHOUUMOHepPbI, yTiorM, obopyaoBaHue Ana BaHHbIX, KyXHU, yxoda 3a NosioM; 3reKTpornpu-
Oopbl 00LLECTBEHHOIO NONb30BaHNA (KyxOHHOe obopyaoBaHune, obopyaoBaHue O5si NPOMbILL-
NEHHbIX NMpayeyHblX, KPYNHbIE MOPO3UNbHbIE Kamepbl, 06opyaoBaHNe A5 XMMYUCTOK); obopy-
AoBaHve NS MECTHOrO M CerbCKoro Xo3ancTBa, AN CaJoBOAOB; NPOMbILLIeHHOe obopyaoBa-
Hue (onsa ob6paboTkM pasnuyHbIX MaTepuanos, 6e3onacHOCTM aBToMObUMIEN).

Kpome npogykumu, komnaHusa npegnaraet ycnyrn: obcnyxmnsaHme nobbix npnbopos 1
obopyaoBaHus, yCnyru npadeyHon n 3allimMTHbIEe YCTPOMCTBA.

3a nocnegHue rogbl NPoAaxn anekTpoobopynoBaHUSA COKpaTUNUCL, NpUbbLINKM OT peanu-
3aumn ObITOBbIX 3MEeKTPonNpnbOPOB M MPOMbILLNEHHOTO 060PYAOBaAHUA YMEHbLLUUAUCH MOYTU
BABOe. EQVMHCTBEHHO NpUBLINBHBLIM OCTanNcs CeKTop anekTpoobopyaoBaHns Ans obLwecTBEHHO-
ro Nonb3oBaHus, rae npubblnb Bo3pocna Ha 16% npu yBenunyeHumn npogax Ha 13% 3a nocnea-
HWUI rof.

KakoBbl yCNoBWsi KOHKYPEHLUN Ha AaHHOM pbIHKEe?

ONeKTpoTeEXHNYECKas MPOMBILLNIEHHOCTb XapaKTepusyeTcs HanmymeM KpPYMnHbIX KOpno-
paunn n nx pactyuwien koHueHTpaunen. B 80-e roabl B pesynbTtaTte cnuaHusa Philips n Whirlpool
NOSIBUIICA HOBLINM KOHKYPEHT, KOTOpbINn obolwlen no psay nokasaTtenen He Tonbko Electrolux, HO
n General Electric. Ctpaterns aton komnaHum Gbina HanpaBneHa Ha ynyyleHue KavecTtBa u
NpuUBbINBEHOCTU NPOU3BOACTBA, 6a3npysaAch Ha Tpex rnaBHbIX NPUHUKMNAX: cnegoBaTtb Lenn fo-
CTMXEeHUS 3(PPEKTUBHOCTM NPOU3BOACTBA NYTEM YNYyYLIEHUS KayecTBa NPOAYKLUMMU; NPOMBbILL-
neHHoe npuobpeTeHne OTHOCUTb Ha GanaHCc KOMMNaHuu; OBHOBUTbL CTPYKTYPY KOMMaHuM, ONs
4yero co3gaTtb HOBYHK KOMaHAay MeHemkepoB. HoBas komnaHus Hapsaay ¢ General Electric 6bina
OCHOBHbIM KOHKypeHTOM Electrolux B CLUA n EBpone (rae doyHkumoHupoBano Takxe un Cll
General Electric — GEC). B N'epmaHun npuctanbHOro BHUMaHusa 3acnyxusaeT Bosch-Siemens.
Bce ycnelwuHee BHeapsAKOTCA Ha eBponenckui pelHOK Panasonic n Toshiba, HO nx gesatenbHoCcTb
caepxmnBaeTca Heob6Xo4MMOCTbIO UHBECTULNIA B MPOMBILLNIEHHOCTb €BPONENCKNX cTpaH. Kpome



Toro, 3a nocnegHue 20 nNetT nx eAMHCTBEHHO HOBbIM NPOAYKTOM Oblni MUKPOBOSHOBLIE NEYn,
Aa N OCBOEHME KPYMHbIX CErMEHTOB pblHKa TpebyeT 3HaYNTENBbHOrO BPEMEHM.

B nounckax KOHKYPEHTHbIX NPENMYLLECTB KOMMNaHUM ULLYT HOBble 1 6onee addeKTUBHbIE
nyTV pasBuUTUs, YNpaBneHns u Ucrnonb3oBaHus cBoero npesocxogctsa. Philips — Whirlpool no-
BblLaeT Ka4yeCcTBO 0OCNyXmMBaHUs, rapaHTUpyeT 3aMeHy AedeKkTHOro obopyaoBaHns B TeYeHne
12 mMecsueB, NpU4eM rapaHTus OenNcTByeT He3aBMCUMO OT CTpaHbl NpuobpeTeHus ToBapa no-
kynatenem. B BenukobputaHun komnaHus yctaHoBuna «TenedoH 3abOTbl O KrMEHTax».
CHabxeHne 3anacHbiMW YacTamu, npegnaraemoe B TedyeHne 10 neT, OCHOBAHO Ha eAnHOBpe-
MEHHOM nnaTexe ¢ npemMmuen. BrnoxeHHble KNMeHTOM cpeacTBa B 06cnyxvBaHve BO3BpaLLalT-
CSl, €Cn MacTep He NoABUTCS B TedeHne ABYX paboyunx AHeKn nocre Bbi3oBa.

KomnaHuna Takke npegnaraet oMHaHCOBbIE YCIyrn, BKIIOYas pacCcpoyky nnartexa, u-
HaHCMpoBaHWe onepawuun n ap.

B ycnoBuax cunbHOro gasreHnsi KOHKYpeHToB koMnaHua Electrolux cumMtaeT ycTosBLuen-
CSl MapKeTMHIOBOMW peasibHOCTbIO CBOE CTPEMISIEHME CTaTb KPYMHbIM MOCTaBLLUMKOM 3JIEKTPOHHO-
ro obopyaoBaHna U BOWTU B TPOWMKY OCHOBHbIX NPOAYLEHTOB anekTponpubopos. Oupektop no
MapKeTUHIY CYMUTaeT, YTO 3TOr0 MOXHO LOCTUYb MyTEM KpyrnHOMAacLUTabHON 3KOHOMMUYECKOM
3KCMNaHCUN M MaKCMMasibHOro UCMNOJSIb30BaHUSA CUSbHBIX CTOPOH, KOHKYPEHTOB. Tpaanummnm Kom-
NaHUM OUKTYHOT, YTO OCHOBHOWM LIENbI0 €€ AeATENbHOCTU JOMMKEH CTaTb BbICOKOKAYE€CTBEHHbIN
npoaykT. HoBbIM TOBap A0SMKEH ObiTb pes3ynbTaTOM YCUNUK OTAena MapKeTuHra, cnyxobl
HWOKP n otgena passutus.

Krtou K ycnexy B MapKeTUHre — B €AUHCTBE CUSbHOIO NPOAyKTa U ero Mapku, KOHKYpeH-
TOCNOCOOHBbIX LEeH M 3PEKTUBHON CUCTEMbI NOMUCTUKU. [Ns JOCTMXKEHUS Lefnen KOMNaHuu
Obin paspaboTaH TpPexXrognyHblii MapKETUHIOBLIW MfaH B pa3bmBke MO PbIHOYHBIM CErMeHTaM.
Mpn aToM NnaH Ha aBa roga 6bi1 NpopaboTaH AeTanbHO, a Ha TPETUN rof COCTaBfiIeEH MPOrHO3.
Bbina paspaboTtaHa nporpaMmma KOMMNEKCHOro uccnegoBaHus pblHKa, Liefnb KOTOPOWN — BbisiBe-
HWE OCHOBHbIX PYnMn KMMEHTOB N obecneyeHne NpoAoIPKUTENBHOrO HabnaeHs 3a PbIHKOM
pO3HU4HON TOoproBnu. CermMeHTaumsi eBpOMENCKOro pbiHKa 3NeKTpornpmMbopoB OCHOXHSETCS
MHOXECTBOM KYNbTYPHbIX W HaUWOHambHbIX pasnuyui. [Npoussogutenam npuxoguTca noa-
cTpauBaTbCsa NoA BKYC 1 TpeboBaHmsa notpebutenen. Tak, nonb3oBaTenNu cTuparbHbIX MaLIvH B
AHrIMM npegnoYnTaroT MallnHbl C NepeHen 3arpys3koun, B TO BpeMS Kak opaHLy3bl — CBeEpXy
MawwmnHbl. CKOpoCTb BpalleHus LeHTpudyrm B tanum gormkHa 6bITb HUXe, YeM B ["'epmaHuu,
YTO CBA3aHO C KNUMaTU4ECKUMU PasnnUInNaMmn B 3TUX CTpaHax.

HeobxoauMo yunTbiBaTh U ABMXKEHUE «3ESIeHbIX», KOTOPOE OKa3blBaeT AOBOJIbHO CUMb-
HOe NpOTMBOAEWNCTBME MPOU3BOLACTBY XONOAUMBbHUKOB, TaK Kak OHW BbiOensT B atMocdepy
dpeoH, paspyLlaloLmMin 030HOBLIN CrOW. YTO ke KacaeTcsa CTUparnbHbIX MaLUVH, «3efieHble»
NPOTECTYIOT NPOTUB 3arpA3HEHNA BOAbl U ee NoBbllWeHHOro pacxoga. Electrolux npuaaet cer-
MEeHTaLMM NepBOCTENEHHOE 3HAYEHNEe B MapKETUHre, cuMTasa ee eAMHCTBEHHbLIM crnocobom Ans
NpaBUITbHOM OLIEHKM CUTyaumn Ha pbiHke. KomnaHua ucnonb3yeT metoq «global scany» (Bce-
o6bemMnoLWmMn B3rnsag), KOTOPbIN NO3BONAET UM PELLUTb TakMe BOMPOCHI, KAaK CTOMMOCTb, MHEe-
HWe, OTHOLUEeHWe, oXxuaaHue, nosedeHne KIMeHToB, CXOACTBO U pasnuyne mexay Humu. lNony-
YeHHas WHJopMaUnA U ee npaBuUiibHOE WUCMOfb30BaHWE AalT BO3MOXHOCTb COKpPaTUTb W3-
OEPXKWU Ha MapKEeTUHT U NOBbLICUTb ero 3P{eKTUBHOCTb.

OCHOBHble 0COBEHHOCTI KOMMNIIeKca MapkeTuHra komnaHun Electrolux cBogaTcsa k cnegyrowmm
NOJIOXXEHUAM.

[Mo3nynoHnpoBaHMe ToBapa OCHOBLIBAETCH Ha NPUHLUMMNE OOCTUXEHUSA TEXHOIIOrM4YecKo-
ro U Ka4eCTBEHHOIO NMAEPCTBA HA PbIHKE 3NEKTPOTEXHUYECKMX TOBapoB. OTNUYMTENbHbIE Npe-
nmyLiecTBa obecnedmBaloTCs Kak B pacyeTe Ha pasfvyHbIX TOProBueB, Tak U Ha notpebute-
nen. 1 B Tom, 1 B Opyrom crnyyasix akUeHT geriaetca Ha Takne napameTpbl, KOTOpble NoMoryT
co3faTtb NOSIOKUTENBHBIN UMUK (PUPMbI, MPEBOCXOAALLNN KOHKYPEHTOB.

Tak e, Kak U KOHKYpeHTbl, Electrolux npmMsHaeT BaXXHOCTb NMOCNENPOAAXHOr0 0OCNyXnBaHUS,
CKOPOCTU O0CTaBKW, ycrnoBun nnatexa. KomnaHus B CBOeW NpakTUKe UCMONb3yeT Kak Mexay-
HapogHble (Electrolux, Zanussi), Tak U perMoHarnbHble Mapo4YHble Ha3BaHWS, YTO NO3BONSAET



YyUnUTbIBaTb MECTHbIE TPaaULMN U Pasfnnyns, XOTS HEe UCKIT0YaeTCs NpMMEeHeHne MexagyHapoa-
HOW MapKu.

OpraHusaumst MapkeTUHIoBOW AeATENbHOCTN NOCTPOEHA TakMM 0b6pa3om, YTO 3a Kaxayto
MapKy OoTBeYaeT OAUH ynpaBfisioLwmi, B KOMMETEHLMIO KOTOPOro BXOAUT KOHTPOJSb 3a peanusa-
LuMen cooTBETCTBYHOLLErO KOMMIEKCa MapKeTMHra nu cCoOoTBeTCTBMEM ToBapa obpasuam Mapku.

ToBapHasa nonutuka. OToen MapkeTuHra coTpygHuUYaeT ¢ OTAENIOM pa3BUTUS U CryOomn
HWOKP ansa Toro, 4tobbl Nnpou3BoavMble ToBapbl B HaubonblUen CTeneHn COOTBETCTBOBASM
oXuaaHuaM KnueHToB. K TpaguMumoHHOMY Habopy cTaHOapTHbIX TpeboBaHUW (Xopollee Kade-
CTBO, 9KOHOMWYHOCTb B MCMNOSIb30BaHUN, COOTBETCTBYIOLLME pasmepbl) B nocrnegHee BpemMs 40-
0aBuncs NOBbILWEHHbLIM UHTEPEC K Au3arHy. KanpuaHble KNWeHTbl YyTBepXaatT, YTO XOPOLUUi
An3anH ynydwaeT TBOPYECKUA KrumaT M nosbilwaeT adhdekTMBHOCTL Tpyaa. Hepeako ausanH
HOBOro TOBapa UrpaeT KIo4eBY pPosib B NMOBbILEHMM Cnpoca.

LleHoBas nonutuka. Kak Electrolux, Tak U ero KOHKypeHTbl yCTaHaBNUBalT LEeHbl Ha
CBOI MPOAYKUMIO Onsi pasHbIX cerMeHToB. [Ans kaxgoro cermeHTa Electrolux npegnaraet Tpu-
YyeTblpe BapuaHTa TOBapOB, NpeAHa3Ha4YeHHbIX A4S COOTBETCTBYIOLMX YPOBHEN AoXo4a MOKY-
naTernemn, 4To NO3BONSAET OXBAaTUTb CErMEHT MOSTHOCThIO.

OnctpnbbioumMoHHas nonuMtuka. KomnaHusa cuMtaeTt BaXKHENLWMMN KOMIOHEHTaMU CBOEro
PLIHOYHOMO ycrnexa COTPYOHMYECTBO M CO3[aHWe TECHbIX AEeNOBbIX KOHTAKTOB C yYacCTHUKaMu
KaHanoB pacnpeneneHus.

B cBa3n ¢ aTuM Heobxoamma koopauHaumsa BCen CObLITOBOW CeTM OT MpomM3BOACTBa O
noTpebneHns ¢ y4eToM NpenocTaBfieHus ycryr noTpedutento Ha pasHbiX YPOBHAX pacnpee-
neHuns. Takum obpasom, KIMEHT CTAaHOBUTCS He TONbKO noTpebutenem npogykra, HO U ycrnyr
BCEN 3TON LIEMOYKMN.

Bbibop kaHana pacnpeeneHunss KOMNaHus CBs3biBaeT C MO3ULMOHMPOBaHMEM ToBapa,
MapKeTUHroBOW MHMPACTPYKTYPOU U TEHAEHUNAMN PbIHKOB.

Ha pbiHkax, rge npocnexvBaeTca oObld4al KOHUEHTpauun PO3HMYHOW TOProBnK, ecTe-
CTBEHHO, YMCMO KOHTAKTOB 3HauyuTernbHO CcokpawaeTcs. Hanpumep, B AHMuM wectb upm
PO3HUYHOW TOProBN 3MEKTPOTOBapaMn KOHTPONUPYIOT ABE TPETU 3TOro pbIHKA.

KomMyHukaTMBHasa nonutuka. B ctpaternm npoasmxeHns ToBapa BHUMaHUE KOHLEHTPU-
pyeTcsi BOKPYr oTAeNbHbIX hvpM, a He Kopropauumn B LenoM. [NpakTukyTca caenkm ¢ MecT-
HbIMW KOMMNaHUAMU, NO3TOMY COBMIOAATCA MECTHble KynbTypHble obbidan. OgHako MHorue
eBponenckne CTpaHbl He NbAT aMepruKkaHM3MOB B pekname, NO3TOMY pekramMa agantupyeTcs
C Y4ETOM pblHKa.

Bonpochkl 1 3agaHus:

1. KakoBbl pbIHOYHbIE CTpaTErMn KOHKYPUPYIOLLMX (OMPM Ha PbiHKE 3neKkTponpnbopos?

2. Kaknm obpasom koMnaHum obecneymBatoT CBOM KOHKYPEHTHbIE npenMyLulecTtBa? Kak aTo oT-
pakaeTcs B NO3ULMOHMPOBaHUN ToBapa?

3. Kaknm obpasom komnanus Electrolux ncnonbsyet npenmyLiectsa TOProBbiX Mapok?

4. Kakne cunbHble CTOPOHbI AEATENbHOCTU KOHKYPEHTOB MCMNONb3yeT koMnaHua Electrolux?

5. Kakne chaktopbl yuntbiBaeT komnaHusa Electrolux npm paspaboTke nnaHa MapkeTuUHra u B Yem
0COBEHHOCTb €€ NNnaHnpoBaHUA?

6. lNMpoaHanuanpynTe NpUHUMNLI KOMMNekca MapkeTuHra Electrolux n ykaxute ee cunbHble n
cnabble CTOPOHbI, y4MTbIBasi NO3NLUKN KOHKYpeHTOB. Kakne HanpaBreHns CoOBepLUEHCTBOBAHMS
Bbl MOrnn 6bl NOpekoMeHAoBaTb MO BCEM COCTaBNAOLLMM KOMMSEKCa MapKeTUHra ang ynpoye-
HUSA PbIHOYHbBIX MO3MLUMIA KOMMaHUN?

3apanue 3.

Mmunogx — cumBonuyecknn obpas obbekta, OCHOBaHHbIM Ha peaynbTtatax obpaboTku
nHpopmauumn. CoCTaBnAWUMM HaCTIMU UMUOXKA ABASIOTCA UMUOXKEBbIE XapaKTEPUCTUKMU.
PasnuyaloT nepcoHanbHbIn UMUAX U UMUK KOPNopaTuBHbIA. [epcoHanbHbIn UMUOX — CyOb-
eKTUBHbIN 06pa3 NMMYHOCTU, KOTOPbIA BOCNPUHUMAETCSA OKpyKatowmmn. AMnoxk opraHnsaumm —
3TO LENnOCTHOE ee BOCNPUATME pasnnyHbIMK rpynnaMm obLecTBEHHOCTH, hopMupytoLLeecs Ha
OCHOBE MHopMaUnnM O pasnnyHbIX CTOPOHaxX AeATEeNbHOCTU OpraHM3aunn.



Nmnox n penytauma noHATUA OOCTAaTOYHO Onn3kne, TECHO CBSA3aHbl, OAHAKO CTaBUTb

3HaK paBeHCTBa Mexay HUMN He cnenyer.

3apaHue. CuntaeTcs, 4YTO rPaMOTHO COPMUPOBAHHBLIN MO3UTUBHBIA UMUK (PUPMbI
yBenuuuBaeT AoBepue K ee ToBapaM 1 ycnyram. HegaBHue uccregoBaHusa nokasanu, 4to 77%
pyKoBOAUTENEN POCCUMACKUX NPEAnpUATUA yBEPEHbI, YTO NOSTOXUTENbHBIN MUAX CNOCOGCTBY-

eT PoCTy Nnpogax.

MpownssoacTeeHHas koMmnaHusa OAO «[lMpecTxk» npoBerna OLeHKY KoprnopaTUBHOMO MMMU-
[Xa, BOCMOMb30BaBLUMCL YCryraMn KOHcanTMHroBoro areHtcTtea. OueHka nposoaunach Beny-
LWMMKN SKCNepTamMn KU conocTaBnsnacb ¢ MHeHneM eHepanbHoro aupektopa. Mtoroeble AaH-

Hble OUEeHKN npeacraBrieHbl B Tabnuue.

OueHKa napamMeTPOB KOPNopaTUBHOIO MMUOXa

MapameTpbl KOPNOpPaTUBHOIO MMUAXKA,
BblAENEeHHbIE areHTCTBOM

CootBeTcTBME napameTpoB MNO3NTUB-

HOMY UMUKY

MHEHWe  3Kchnep- | MHeHne reHe-
TU3bI panbHOro AuNpek-
TOpa
Mmngx komnanum y notpebutenen
KayecTBO, An3aiH, xapakTepucTuku NpoayKuum COOTBETCTBYIOT He
COOTBETCTBYHT HE | NONIHOCTbIO
N3BecTHOCTb TOProBon Mapku MOMHOCTLIO MOMHOCTBLID  COOT-
BETCTBYIOT
CepBuCHbIe ycrnyru COOTBETCTBYIOT
cnabo
Cuncrtema ckmgok COOTBETCTBYEeT He
LleHa Ha npoayKumto NOMHOCTbIO
v = COOTBETCTBYET He
MpeacTtaBnenns notpebutenen O 3asiBNEHHOW MWUC- | COOTBETCTBYET HOMHOCTBIO
CUU 1 CTpaTernsix KOMnaHum cnabo
®PUpPMEHHbIN CTUMb COOTBETCTBYET He
NONHOCTbIO
BusHec-nMnaoX KoMnaHum
YpoBeHb NOANbHOCTM KOMNAHUK K NapTHepam COOTBETCTBYET He
HageXHoCTb KoMnaHum COOTBETCTBYET HE | NOSIHOCTbIO
YpoBeHb NPECTMXXHOCTU KOMMaHUK MOMHOCTbIO MOMHOCTBLID  COOT-
BETCTBYET
MpeacTaBneHns napTHEPOB O 3asABMEHHOM MWUCCUU U | COOTBETCTBYET
cTpaTtermax KomnaHum crnabo COOTBETCTBYET He
NHdopMaumnoHHas OTKpbITOCTb KOMMAHWUK COOTBETCTBYET HEe | MONIHOCTbIO
NOMNHOCTbIO
BHYTpPEHHUN MUK KOMNaHUN
YpoBeHb NOSANbHOCTM PYKOBOACTBA K NepcoHany COOTBETCTBYET He
NONHOCTbIO
YpoBeHb MHOPMAaLMOHHOM OTKPLITOCTU PYKOBOACTBA | COOTBETCTBYET COOTBETCTBYET He
lMpepocTaBneHHble coumanbHble rapaHTum cnabo MOMHOCTbIO
B0O3MOXHOCTb KapbepHOro pocTa COOTBETCTBYET He
NONHOCTbLIO
Cunctema 3apaboTHOW nnatbl U MOpanbHOIO CTUMY- | COOTBETCTBYET
NMpoBaHUs cnabo
MopanbHasa aTmocdepa B KOMNaHnn COOTBETCTBYET HEe | NOSIHOCTbIO COOT-
MONMHOCTbIO BETCTBYeET
CoumanbHbIi UMUK KOMNAHUN
[MpoBOAUMbBIE KOMMNAHWEN coUMalibHbIE akLUK COOTBETCTBYET HEe | COOTBETCTBYET He
CobniogeHne KoMnaHnen aKoNIoOrM4eCcKMx CTaH4apPTOB | MOJNTHOCTbLIO NOJTHOCTbIO




KonuyecTtBo npeaocTaBnsieMblx paboynx mect COOTBETCTBYET COOTBETCTBYET
cnabo cnabo
MMnaox anst rocyaapCTBeHHbIX CTPYKTYP

3Ha4YMMOCTb NPOAYKUMM KOMMNAHUKM A1 perMoHa MOSTHOCTBID COOT-

3aKOHOMOCNYLLIHOCTb KOMMNAHWM BETCTBYET

MpenctaBneHns pernoHanbHOW agMUMHUCTPaLUM O | COOTBETCTBYET HEe | COOTBETCTBYET He

3asBNeHHON KoOMMNaHuen Mmccum MOSTHOCTbIO NMOJSTHOCTbIO

OTKPbITOCTb KOMMaHUK HedopMarbHbIM KOHTaKTam MOSTHOCTBIO COOT-
BETCTBYET

Bonpochkl 1 3agaHus:

1. lMpoaHanuaunpynte mmungxk OAO «[llpectmx», copmupoBasLMKCA Yy noTpebuTenen,
napTHEpPOB, FOCCTPYKTYP, BHYTPEHHUA UMUIXK.

2. B cuny Kakmx npuyanH UMMOK KOMNaHUM He BNOJSTHE COOTBETCTBYET NO3UTUBHOMY?

3. lNpeactaBneHna reHepanbHOro AMpekTopa O KOMNaHuUM Mo pasnuyHbiM NapameTpam oT-
NMYaTCs OT CYXXOEHUM IKcnepToB. Hem aTo 06bsicHAeTCA?

4. PaspaboTtante meponpusatusi no OPMUPOBAHUIO MOSNOXUTENBHOIO KOPMOPaTUBHOIMO
nMmMaKa KomnaHum gns notpebutenn, napTHepoB, nepcoHana.

5. Kaknm obpasom obecneveHme CTpororo BbIMOMHEHUSA AOMOBOPHbIX 0683aTENbCTB MOXET
ckasaTbCHa Ha UMUIKe U penyTaumm KoMnaHum?

3apanuve 4
Poccunckast komnaHusa 3aHMMaeTcs pa3paboTkon nporpaMmMHOro obecneveHns ans Hyxxg oyx-
ranTepcKkoro ydeta B pasnunyHbIX cpepax geaTenbHOCTU. PykOBOACTBO KOMMaHUM paccMmaTpu-
BaeT pasfnyHble BapmnaHTbl BO3MOXHOW AnBepcudukaumm n gansHenwero pocrta. lNpegnoxmte
PYKOBOACTBY KOMMaHUM BO3MOXHbIE HanpaBneHus amBepcudumkaumm, yumtbiBas cregyrowme
npasuna:
- JTlobon auBepcudmkaunm OOMmKHa npeawecTBoBaTb HapaboTka onpeaeneHHoro
onbiTa B KOHKPETHOWM chepe;
- CmexHasa gusepcuukauna MeHee pUCKOBaHHA, HEXeNnu HecBA3aHHas. [loaTomy
€CTb CMbIC/T HAYMHATb AKCNEPUMEHTMPOBAHME C NEPBOro BNAA;
- [ns ocywecTtsneHms anBepcuurKkaunmm HyXHbl OOMOMAHUTENbHbIE, WU30bITOYHbIE
pecypchbl.
OueHnTe BO3MOXHbIE PUCKU, CBA3AHHbLIE C KaXablM U3 NPearioKEeHHbIX HanpaBneHnn aearenb-
HOCTMW.

3apaHue 5
Ha pblHKe aBTO-KOCMeTuKM MpuMopCcKoro Kkpas npeacraBrieHa NpoayKuMs HECKOSbKUX MOCTaB-
LLIKOB.

KomnaHua A — noctaBlwuK nuaep, npoaykumnsa kotoporo 3aHumaeT 80% pbiHka. ToBapsbl
nocTaBLUMKa NpeacTaBreHbl BO BCEX MACCOBbIX CEMMEHTaX pblHKa Mo CpegHUM LeHam, Nomnb3y-
IOTCS BbICOKMM CNPOCOM U SBFISAKOTCS JTOKOMOTUBHBIMW TOBapaMu Ans pO3HUYHbIX MarasnHoB.

Komnanuun B, C, D — 3aHumaloT 15% pbiHKa, nMes B aCCOPTUMEHTE MO HECKOJSbKy Npo-
deccnoHanbHbIX Y3KONPOMUIbHbIX NPOAYKTOB, C KOTOPbIMU 4YacTo YBA3bIBAOT BCKO TOProBYyHO
MapKy noctasLimka. Hepeako komnaHum npuberaroT K CO34aHuI0 NPOAYyKTOB-ABOMHUKOB, NOBTO-
psaoLwmnx Tosapbl Komnanum A.

KomnaHuu E, F — 3aHuMatoT 5% pbiHKa, npofgaBas BbICOKOTEXHOMOMMYHbIE TOBapbl Knac-
ca Premium ¢ makcumanbHOM HaLLEHKOWN.

PO3HWYHbIE MarasnHbl HACTOPOXEHO OTHOCATCS K NpeanoXeHWo BBECTM HOBble TOBapbl
B aCCOPTUMEHT.

Ha Bac Bbiwen HoBbIM nocTtaBwmk (Komnanua G), npegnararownmin OrpoMHbIA accopTu-
MEHT npoayKuun, conoctasmmbi ¢ npegnoxeHmem Komnanum A. LleHa Ha npogykuuto Komna-
HuM G B po3Huue Ha 15-20% Bbiwe, Yyem y npoaykumm KomnaHumm A, HO HOBbIA MOCTaBLUMK




yTBEepXaaeT, YTO UX npoaykuna BbICOKOTEXHOJIOMMYHA U MO KayveCTBYy COOTBETCTBYET MNMpemMu-
allbHOMY CErmMmeHTYy.

Onuwwute cTparerno, KOTOpPyr Bbl 6yp,eTe ncnosnb30oBaThb, BOCMNOJ1Ib30BaBLUNCDL yCIlyramm
HOBOI'O NoCTaBLMKa Ha pblHKE an/IMOpCKOFO Kpas.

3apaHue 6
OncTpnbLIOTOP KOPMOB AJ15 XKUBOTHbLIX NOSTy4nn 3adBKY Ha npuobpeTeHne 3-X BUOOB KOMMNa OT
nTuuedabpuk «BomkaHka» n «lMMasnpogykT». MakcumarnbHas UeHa, KOTOpyK roToBbl 3anna-
TUTb NTULEedabprkn 3a Kaxxabl BUA KOpMa, NokasaHa B Tadn.
MakcumansHasa ueHa ansa ntuuedabpuk, Teic. pyd. 3a LEeHTHep

Bug kopma MTnuedabprkm
«BomxkaHka» «["nasnpoaykT»

Lns kyp

Cwmecb PSB/Starter 12 18
Cwmecb PSB/Grover 25 10

[nsa nHgeek

Cwmecb Cu-1 22 25
Cwmecb Cu-2 30 27

OunctpnbbloTop paccMmaTpmBaeT Tpu BapuaHTa cTpaTternm LeHoobpa3oBaHus:

1. CTtparterust BHegpeHusa Ha pbiHOK. OHa npegnonaraeT yCTaHOBIEHME LIEH Ha KaXKabli
BWUA, KOpMa Ha MMHMMarbHOM ypoBHE: 3a cMecb PSB/Starter — 12 1. p, 3a PSB/Grover — 10 7. p.,
3a cmecb Cu-1 — 22 T1.p., 3a cmecb Cu-2 — 27 T.p.

2. CtpaTerus «cHaTus cnuBok». OHa npegnonaraeTt YyCTaHOBMEHNE LIEH HA Kaxabl BUA
KOpMa Ha MakcuMmaribHO BO3MOXHOM YpOBHe: 3a cMecb PSB/Starter — 18 T. p, 3a PSB/Grover —
25 1. p., 3a cmecb Cu-1 - 25 T1.p., 3a cmecb Cu-2 — 30 T.p.

3. Crtparterua «nakeTHOro LieHoobpasoBaHusi», KOTOpas npegrnonaraet yCTaHOBEHMe
LeHbl 32 «NakeT» U3 cMecen onga Kyp 28 T.p., 3a «NakeT» U3 cMecen ansa nHgeek 51 1.p.

3apaHue:

Paccuntante BbIpy4Ky, KOTOPYK NOMAYYUT OAUCTPUOBIOTOP NPWU KaXOoW cTpaTermm LeHo-
obpasoBaHunda. CaenanTte BbIBOL O TOM, Kakyto cTpatermio LeHoobpasoBaHmsi HEO6Xo4MMO Bbl-
OpaTtb ancTpmbbloTopy.

3apaHue 7
OTtoenom MapkeTuHra komnaHum «lnactdopmy» nosiyyeHsl cnegylowme gaHHble Nno Ka-
Hanam pacnpegeneHus.
[aHHble No KaHanam pacnpegeneHms KomnaHum «Nnactgopmy», MrH. py6.

YHuBepmaru ToproBble ceTn [nckayHTepsbl
O6bem npogax 7,5 12,5 15
CtoumocTb npogaHHbiX TO- | 4,4 8,8 6,8
BapoB
Banosas npubbinb

Pacxogbi

XpaHeHune 0,7 1,6 1,3
TpaHcnopTupoBka 0,3 0,7 0,5
JInyHble npogaxm 0,2 1 1,4
Peknama 0,2 1 1
CtumynupoBaHue cobiTa 0,2 0,6 0,7
Yuctas npubbinb
OTHOweHne npunbbiNn K 06b-
eMy npogax

3apaHue:
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1. PaccuuTtante BanoByt npubbISib, YACTYHO NPUOLINTb U OTHOLLEHME NpUbbINK K 06bemy
npogax no Kaxgomy KaHany pacnpegeneHus.

2. Bblbepute kaHan pacnpegeneHus ons KomnaHumn «lnactgpopm» no kputepuo ad-
PEKTUBHOCTM.

Mpumepbl TECTOBbLIX 3a4aHNUN

1. MapkeTuHroBas cpefa npeanpusaTms ABNAeTCs:
A) yacTbio ero Mukpocpenbl
B) 4acTbio ero makpocpeabl
C) BCe OTBETbI BEPHbI
D) npaBunbHOro oTBETa HET
E) coBOKyNHOCTb MUKPO M Makpocpeabl +

2. Ha kakom aTane »XM3HEeHHOro uukna TOoBapa (*)I/IpMa Ha4YMHaeT noJiy4yaTb I'Ipl/l6bIJ'IbZ

A) BHeapeHue Ha pbIHOK
B) Poct +
C) Cnag
D) 3penoctb
3. Kakas ctpaTternsi LeHoobpa3oBaHUSA NPUMEHSETCS B CNeaytoLmX YCroBUSIX: BbICOKME
nepBOHavanbHble pacxoabl, YyHUKanbHble CBOWCTBA TOBapa, OrpaHMYeHHbIe MOLLHOCTMH,
HeanacTU4HbIN cnpoc, bapbepbl ANsA BXoda KOHKYPEHTOB B CETMEHT pblHKa, BbICOKME
3aTpaTbl N0 NPUBNEYEHMIO (NEPEKTOYEHWNIO) KITUEHTOB:
a) LleHoBown guckpmuHaumm
b) CHaTuA cnusok +
c) [MpOHWMKHOBEHMUS
d) lMpemunanbHas
4. JToboe nva, TepMmUH, 3HaK, CUMBOJ, PUCYHOK, 0bpas, UBEeT Unn Nx codetTaHue, npegHa-
3HaYeHHble ONS MaeHTUdMKaLuum ToBapoB Unn ycnyr ogHoro nponssoantens (npoaas-
ua) unm nx rpynnel U x gudpdepeHumaumm ot ycnyr n ToBapoB KOHKYPEHTOB — 3TO:
a) ToproBasi mapka +
b) ToBapHbIN 3HaK
c) Toeap no 3ambicny
d) Toap B peanbHOM UCMOSNHEHUN

5. pynna ToBapoB, TECHO CBA3AHHbLIX MeXAy CoObom NMOO B CUIYy CXOXKECTU UX PYHKLMO-
HUpOBaHUs, NMMBO B CUMY TOroO, YTO UX NPOLAIOT OLHMM U TEM Xe rpynnam KImneHToB,
U Yepes3 OOHWN U Te Xe TUMbl TOProBbIX 3aBeAEHWUA, NN B paMKax OAHOrO U TOro Xe
AnanasoHa LeH, Ha3blBaeTcs:
a) ToBapHbIN aCCOPTUMEHT +
b) AccopTumeHTHast maTpuua
c) bpeng
d) ToBapHoOe cemencTeso
6. PasmelieHune ToBapa B MakCMManbHOM KONMYeCTBE TOProBblX TOYEK HOCUT Ha3BaHUe:
a) WMHTeHcuBHOro pacnpegenenuns +
b) CenektnBHOro pacnpeaeneHus
C) OKCKMO3MBHOIO pacnpeneneHns
d) Bbibopo4dHOro pacnpeaenenuns



7. PeknamHble maTepuarnbl, pa3meLleHHble B MECTax NPOAaXxu TOBApOB, MMaBHOW Liefbto
KOTOpbIX SBRISieTCA nonynsapusauunsa onpeaeneHHoro npoaykra unm Bcero bpeHaa, Top-
roBOM MapKku — 3T0:

a) POS-matepuansl (point of sales)+

b) BaHHepbl

c) HapyxHas peknama

d) 3nemeHTbl CBA3€EN C 0OLLECTBEHHOCTLIO

8. Yto onpepgendetT AnnHy KaHanos pacrnpenerieHnd

a) KONM4ecTBO MOCPEOHUKOB OT NPOU3BOANTENS 4O NoTpebuTens +
b) nonHOTy oxBaTa TOBapoOLBUXKEHUS

C) KONMYEeCTBO NOCPEOHUKOB HA OQHOM YPOBHE 3BEHA

d) kayecTBO KaHanoB TOBAPOABMKEHMS

9. [leBenonepckas KOMMaHUA C MOMOLLbIO ONpoca CMOrfa BbIsIBUTb CErMEHT noTpeduTte-
nen, Ans KOTOPbIX CaMbIMU BaXXHbIMW XapakTepuCcTUkamMmm npu BblOOpe Xurbs ABNAOT-
Cs: JOCTyn K o6bekTtam coumanbHOW MHAPACTPYKTYPbl, COBPEMEHHbIN U MOOHLIN AuU-
3aHEPCKUIN PEMOHT, XOpOLUMA BUA M3 OKHA. B 4aHHOM crnyyae KOMnaHus Ucrnosnb30Ba-
na cnegyoLwmn npuaHak cermeHTupoBaHua? OTBET: Ha OCHOBE UCKOMbIX BbIrOg

10.Tlog eMKOCTbIO pbiHKa NoHUMaT? OTBET: BO3MOXHbIN 00bEM peanusauun ToBapa npu
AAHHOM YPOBHE M COOTHOLLUEHUWN LEH U NPeasiIoKEHNS

11.Haunbonee pacnpocTpaHeHHbIMU TpeboBaHUAMM K BbIBOPY PbIHOYHOIO CErMeHTa SB-
natTcsa (nepeuncnute 3 TpebosaHus): OTBET: UBMEPUMOCTb, YCTOMYMBOCTb, JOCTYI-
HOCTb, 4OCTaTOYHbIN pa3mep

12.Onpepgenute GRP (gross rating points), ecnn YACrneHHOCTb pearibHOW 3pUTENbCKON
ayauTopum gaHHomn nepegaym coctasnset 22500 4yenosek, a obLas YMCNEHHOCTb
3putenen — 150 000 yenoBek, a peknamHas kamnanus npegnonaraet 20 BbIXOO0B pe-
KnamHoro ponuka B gaHHon nepegade. Oteet: (22500/150000)*20=300 %

13.HasoBuTe OCHOBHbIE LIENEBbLIE ayaAnTOpUK BpeHauHra Tepputopuin? OTBET: XUTENN,
TYPUCTbI, UHBECTOPDI

14.B aHBape 2021 roga koMmnaHua 3anyctuna NnpunoXeHune ¢ nnaTHbIMKU y4ebHbIMU Kyp-
camu B goopmate MUKpoobydeHusi. CMOTpULLb KOPOTKME obyyaroLme ponuku 4o 5 mu-
HYT, Korga ecTb cBo6ogHOe BpeMs B NMoboM MecTe co cBoero cmapTdoHa. KomnaHus
pasmeluaeT peknamy B BK, B nonckoBown cetn AHgekc, y 6norepos. B mapte 2021 roga
MapkeTonor notpaTtun Ha peknamy B BK 500 Teic. py6. Banosas npubbinb, nonyyeH-
Has OT npunoxeHus 3a mapT, 600 Tbic. py6. Paccuntante nokasatenb ROI (peHTa-
0enbHOCTb BNOXEHWI) AN peknamebl, KynneHHon B BK B maprTe.

OteT: 120%

Pewenune: 600/500*100%=120%

15.Bbl ABNsieTeCb MapKeTONoroM Ha MalWHOCTPOUTENBHOM npeanpuaTun u Bam Heob-
xoanmo BblIbpaTb KaHan pacnpegeneHuns npoaykumu. [lante xapaktepucTuky BO3MOX-
HOro KaHanoB cObiTa ANS MOCTOBbIX KOHCTPYKUUW, KOTOpblE MPOM3BOOATCA Ha npea-
NPUSATUN.

OTBeT: NpaAmMon kaHan cobiTa

16.B yem ocHOBHbIe OTNN4Ms pbiHkoB B2B n B2C:
a) O6bem 3akynok
b) Bonee cnoXxHbin NpoLecc NPUHATUSA peLLEeHNs
c) [MponsBogHbIN cripoc
d) Bonee TecHble OTHOLWEHNA MeXay nokynaTtenem v npoaasLoM



e) Bce nepeuncneHHoe BepHoO +

17.Kakoro anemeHTa HeT B KOMMJIEKCE UHTErPUPOBAHHbBIX MAPKETUHIOBbIX KOMMYHUKALWIA:
a) Peknama
b) Cesa3un c 06WecTBEHHOCTBIO
c) CrtumynupoBaHue cbbiTa
d) PacnpegeneHnue +

18. dokyc-rpynna — 370:
A) Npynna notpebutenen, Hanbornee akTMBHO BMSIOLLAA HA NPUHATUE PeLUEeHUS O NMOKYyMNKe
B) MeToa mapkeTMHroBoro nccnegoBaHus+
C) Pa3HOBUOHOCTb LiefieBOW ayauTopum KOMNaHnm
D) pynna, Ha KOTOpPON OOKYyCUPYETCS KOMMNaHUS Npu NpoBeAEHUN peKrnaMHbIX Meponpus-
TIN

19.410 Takoe TapreTuHr?
A) Bbibop ueneBbIX pbIHKOB+
B) PasgeneHue noteHumnanbHbIX noTpedutenen Ha rpynmnbl
C) BblgeneHue ToBapa hmpMbl cpeam TOBapOB-aHanoroB B JaHHOM CErMEHTE pblHKa
D) OTtnpaBka nHansugyasnbHOro KOMMEPYECKOro NpeaoXeHus

20.KakoBa rnaBHas 3agaya CTMMynupoBaHus cobita?
a) A. MoTuBauusa Bcex y4acTHMKOB rpouecca cobita +
b) B. NHdopmupoBaHue notpebutenen o npoaykre
c) B. lNpuBneyeHune HOBbIX NAPTHEPOB
d) . Bce nepeyuncneHHoe

21.OcobeHHOCTb NONUTUKO-NPABOBOWN cpeabl, KOTOPYH oMpme HeoBX04MMO YyYnTbIBaTb:

a) unsbupartenbHoe 3aKkoHOOATENbCTBO COOTBETCTBYIOLLEN CTPaHbI;

b) nonntnyeckas ctabunbHOCTb+

C) KONMWYEeCTBO NapTUK, NPMHMMAIOLLMX ydacTMe B nonutnyeckon 6opobe;

d) cpokv YHKLMOHMPOBaAHUSA 3aKOHOAATENbHOM U UCTMIONHUTENbBHOM BNacTn mexay Bbibo-
pamu;

€) BCe NepeyvncrieHHoe.

22.Kakyto cTpaTternio oxeaTa pblHKa crieayeT Mcnonb3oBaTh Npyv O4HOPOAHOCTM TOBapoB
durpmbI?

a) HeauddepeHUMPOBaHHbIA MaPKETUHT;+
b) anddepeHUMpOBaHHLIN MAPKETUHT;

C) MacCOBbI MAPKETUHT;

d) KOHUEHTPUPOBAHHbLIN MAPKETUHT;

€) WHTEerpupoBaHHbIN MapKETUHT.

23.4T10 BXOOMT B Knaccmnyeckyro mogenb 4C?
a) A. Coverage (MNokpbiTne)
b) B. Communication (KommyHukauus)+
c) C. Clarification (lMosicHeHue)
d) D. Complexity (CnoxHocTb)



24.Wcnonb3ya maTtpuuy N.AHcodda, onpegenute, Kakyto ctpatermio pocra byaet mc-
Nnosib3oBaTb KOMMNaHUS, €CNU BbIXOAUT Ha YXKe CYLLEeCTBYHOLLNA PbIHOK C CYLLLECTBYIO-
LM Y KOMNaHUM ToBapoM? KakoBbl LWAHChLI Ha ycnex Takon ctpaTtermm? OTBeT: cTpa-
Terns NPOHNKHOBEHUS, WwaHckl 1:2 nnn 50%

25.Kak Ha3blBaeTcsa LeHoBas cTpaTterusi, py KOTOPOW NpoNCXoauT YCTaHOBEHME pasHbIX
LileH Ha pas3nuyHble eOUHULbI OQHOIO M TOrO e ToBapa A1 OOHOMo U pasHbIX MOKY-
natenen? (OTBeT: LeHoBas UCKPUMMHALINSA)

26.Mepeuncnute Luenesble ayanTopum Npy NPoBEAEHNN MEPONPUATUIA NO CTUMYIIMPOBa-
Huto cbbiTa (OTBET: cywecTByOWME U NOTEHLMANbHbIE KIMEHTbI, NOCPEOHUKN, COB-
CTBEHHbI TOProBbI NepcoHarn)

27.Kakas cTpaTterns ueHoobpasoBaHusl MPUMEHSIETCA NPU CNeayoLmnX YCNOBUSAX: BbICO-
Kne nepBoHavasbHble pacxoabl, YHUKanbHble CBOMCTBA TOBapa, OrpaHUYeHHbIe MOLL-
HOCTW, HEANACTUYHBbIN Crpoc, Bapbepbl AN BXO4a KOHKYPEHTOB B CEMMEHT pPblHKa, Bbl-
COKMe 3aTpaTbl N0 NpuBNeYeHnto (NepekntoyeHnto) knneHTos? OTBET: CHATME CIIMBOK

28.0ueHunTe ypoBeHb NoTpebutenbckon noanbHoctn NPS, ecnn n3secTtHo, 4TO Mo pe-
3ynbTaTamMm NPOBEAEHHOr0 ONpoca, B KAaTEropuio «KPUTUKM» nonanu 56,76% pecnoH-
OEHTOB, K KaTeropun «HenTpanbHble» 6binn oTHeceHbl 21,48 %, a k «<npomMoyTepam» -
21,76 %. (NPS = 35,00 % - 32,35 % = 2,65%)

29.K kakon kaTteropum cornacHo maTtpuue BCG oTHocuTcs cTpaternyeckasa busHec-
eanHuua, ecnu obbem nNpofax B Tekylem rogy coctasnseT 240 mnH. gonn., o6bem
npogax OCHOBHOroO KOHKypeHTa — 310 MnH. gonsn., TemMn pocTa pblHKa BbICOKUIA U Npe-
BbllwaeT 170%. (oTBeT: 3HaKku Bonpoca / TpyaHbl AeTWU/ OUKUe KOLIKM — BCe TpW BapuaH-
Ta BEpHbI)

30.Paccuutante nokasatenb ROI, ecnn n3BeCcTHO, YTO HA MapPKETUHIOBbIE LEenn B TEKY-
Lem rogy 6bino 3aTpadeHo 320 Tbic 4ON., NPY 3TOM BbIpydKa nocre npoBeaeHus
MapKeTMHIroBbIX MeponpuaTui coctasuna 500 Teic. gonn. (500-320)/320=56,25%

31.C nomMoLbio pacyeTa Kakoro nokasarens nposogmtcs XYZ-aHann3 accopTUMEHTa B
MapkeTuHre? (koadpuuneHT Bapuawmm)

32.KomnaHus nponsBoauT HagysHble noaku. LleHa nogku 2500 gonn., cebectoMmMocTb
1000 pgonn., Ha peknamy 6bino notpadeHo 150 gonn. B pe3ynbTaTte nofnyyeHo 2 3aka-
3a. Paccumtate ROMI (ROI) OTBeT: 2*2500-2*1000=3000 gonn. (3000-
150)/150*100%=197%

20.1.3 KoHTponbHble paboTbl

BapuaHT Ne1

1. lMpoaHanusnpynTe CoCTaB N CTPYKTYPY KOMMMeKca MapKeTuHra
2. lMpuBeaMTEe OCHOBHbIE (PaKTOPbI, BIMAIOLINE HA LEHOBYIO NOSIMTUKY KOMMaHWM
3. MpuBeanTe OCHOBHble TpeboBaHUSA K TOBapy Ha PbIHKE
BapuaHT Ne2
1. OxapakTepuaynte cocTaB 1 CTPYKTYPY MapKETUHIOBOW cpeabl
2. Mpueegute npumep SWOT-aHanun3a
3. OxapakTepusyinTe OCHOBHbIE MHCTPYMEHTbI KOMMYHMKaLMN Ha PbIHKE
BapuaHT Ne3
1. lMpoaHanusnpynTe OCHOBHbIE BUAbI KAHANOB pacnpenenieHns npoayKunm
2. CpaBHUTE PbIHKM NOTPEBUTENBCKNX N NPOMBbILLNEHHBIX TOBApOB
3. OxapakTepusyinte oCOBEHHOCTM HEKOMMEPYECKOTO MapKeTUHra

KoHTpornbHble paboTbl MPOBOAATCS B MMCbMEHHOW hopMeE.



,D,J'IF-I oueHnBaHNA pe3yribTaToB O6yquI/IFI Ha 3K3aMeHe UCNoJib3yeTcA 4-x bannbHas LWKana: «OTNNYHOY,
«XOPOLOo», «yOooBIeTBOPUTESIbHO», KHEYOBNETBOPUTESIbHO».

20.2. NMpomexyToyHas aTrecTauus

I'Ipome>KyT0l-|Ha9| arTectauma no guncumniimHe ocCylecTBrAaAeTCcA C NoMOLWb crneaywLlinx oue-

HO4YHbIX CpeacTB:

©CoNo,rwNE

MepeyeHb BONPOCOB K 3K3aMeHy:
CywHocTb MapkeTuHra. Passutmne mapkeTuHra B Poccum
XapakTepucTtumka pblHka NpoMbILLeHHbIX ToBapos (B2B)
KoHuenuun mapkeTuHra
CyLwHOCTb pacnpeaenuTenbHOn NONUTUKN
CopaepxaHne KOHKYPEeHTHOro aHanuaa
OcCHOBHbIe aTarnbl pasBUTUS MapKeTUHra Kak Haykm
Buabl kaHanoB pacnpegeneHus npoayKuum
[MoHATME 1 BUObI KOMMEKCa MapKeTUHra
Buabl MmapkeTuHra B 3aBUCMMOCTUM OT crnpoca

10 MynbTnaTpmnbyTmBHbIE MOOENN: CYLLUHOCTb U BUAbI

11.MeToabl MAapKETUHIOBbIX MCCreg0BaHNN

12.TloHATHe ToproBon mapku, bpeHga

13.7KM3HEHHbIN LMK TOBapa 1 ero pasHoBUAHOCTU

14. MapkeTuHroBble nccrnegoBaHusi. OCHOBHbIE NOHATUSA
15.lpaBuna coctaBneHns aHKeTbI

16.0OxBaT pblHKa KaHanamu pacnpegeneHus

17.MapkeTuHr ycnyr. CyLHOCTb W XapakTepUCTUKN yCnyr
18.LleHoBas nonuTMkKa B MapKkeTUHre

19. CtumynumpoBaHue cObiTa: BUAbl, OCHOBHbIE LieNieBble ayauTopum
20.Mogenu mapketunra ycnyr (0. Patmena, M. Sarnue v E. Nlanreapaa, K. 'peHpooca, .

KoTtnepa)

21.JTanbl CTaHOBMEHUSA MapKeTMHra yCryr U OCHOBHbIE NMOAXOAbI K Kraccudukaumm ycnyr
22.MeToAabl yCTAaHOBIIEHNSA LEeHbI

23.lMoBeaeHve notpebutenen. 3tanbl NPUHATUSA PeLLEHUS O NOKYMNKe

24.OCHOBHble (haKTopbl, onpeaensoLmMe YyBCTBUTENBHOCTD K LieHe

25. OCHOBHbI€ MHCTPYMEHTbI NPOABMKEHMS

26.0OCHOBHble (haKTOpbl, OKasblBalLLMe BMsSHUE Ha noBefeHne noTpebutenen
27.CopaepxaHue v Lenu MapkeTUHIoBOro aHanmsa

28. OCHOBHbIE TUMbI NOTpebuTenen

29.J1osNbHOCTb Kak OCHOBHOW NokasaTernb yaep)xaHus notpebutenen. Bugbl NosinbHOCTH
30.MNpuHaTNEe TOoBapa-HOBUHKK

31.OcobeHHOCTN TENEBU3NOHHOM U pagnopekambl

32.WccnepoBaHne MuKpocpeabl NpeanpusaTus (BHYTPEHHErO OKPY>KEHNS)
33.ccnepoBaHue makpocpeabl npegnpuatus. Nonatne STEP, SWOT-ananusa
34.0OcobeHHOCTM NeYaTHOM N HAPYXHOW peKnambl

35. OCHOBHbIE LIEHOBbLIE CTpaTErnm

36.CB43u ¢ 06LWEeCTBEHHOCTBIO B KOMMYHMUKATUBHOM NONIUTUKE KOMMAHWUU
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HanpaeneHne noarotoeku 38.03.01 «3KOHOMUMKa»
OucumnnuHa MapkeTuHr
Kypc 1

dopma obyueHust OYHas
Bug atTectauum NPOMEeXyTo4YHas
Bua koHTpOns 3K3aMeH

KoHTponbHO-uamMeputenbHbin matepuan Ne1.

1. OxapakTepusyiTe OCHOBHbIE MHCTPYMEHTbI MPOABMIKEHUS.
2. WNccneposaHue makpocpeabl npeanpuatus. Nonarne STEP, SWOT-aHanusa

[nsa oueHnBaHus pe3ynbTaToB 0OyYeHUs1 Ha dK3aMeHe UCMonb3yeTcs 4-x GannbHas LWKana: «OTIIMYHOY,
«XOPOLLOY», «yAOBNETBOPUTENBHOY», KHEYIOBMNETBOPUTENLHOY.
CooTHoLLEHME Noka3aTenen, KPMTEPUEB U LLKanNbl OLEHMBaHNS pe3ynbTaToB 00yyYeHus.

YpoBeHb
Kputepum Wkana
. ChOpMUPOBAHHOCTH
oueHnBaHMA KoMmneTeHuunn o OLIeHOK
KoOMneTeHunn
MonHoe cooTBeTCcTBME OTBETaA OOyYaloLLErocs BCEM Mnepe-
YUCTEHHBIM  KpuUTepusM.  [1pogeMOHCTPUMPOBaHO  3HaHWe
3N1EMEHTOB KOMMIIEKCa MapKeTUHra u ero ocobeHHocTeln B .
[NoebiweHHbIl

3aBMCMMOCTM OT TUNa PbIHKA, YMEHNEe NMPUHATUS peLueHnA B Omnu4Ho
obnacti nNnaHnMpoBaHMS 3NEMEHTOB KOMMMEKCa MapKeTUHra, yposeHb
BnageHue cnocobamu aHanmsa u KOHTPOMsS MapKeTUHIOBOW
cpefbl M KOMMMEeKca MapKkeTuHra

OTBET Ha KOHTPONbHO-U3MEPUTENDBHLIN MaTepuan He COooT-
BETCTBYET OOHOMY W3 MNEepeynCrneHHbIX fokasaTenemn, Ho
obyvarowmnca gaeT npasBunbHblE OTBETbI HA AOMOMHUTEMb-
Hble BOMpOoChl. HegoctaTouHO NPOAEMOHCTPUPOBAHO 3HAHWNE ba3sosenbil yposeHb Xopowo
0COBEHHOCTEN 3MIEMEHTOB KOMMIIEKCA MapKeTuHra, mMapke-
TMHIOBOW Cpeabl M NOBEAEHUSI NOTpebUTenen B 3aBUCUMOCTH
OT TWna pbiHKa

OTBET Ha KOHTPONbHO-U3MEPUTENbHBLIN MaTepuan He COOT-
BETCTBYET NOObIM ABYM U3 MepednCrieHHbIX nokasarenewn,
obyyvarowmncsa gaeT HenosHble OTBETbI HA AOMNOMHUTENbHbIE
BONPOCHI. [IEMOHCTPUPYET YaCTUYHbIE 3HAHUS OTHOCUTENBHO
KOMMrieKkca MapKeTWHra, OCHOBHbIX CMOCOOOB MapKeTUHro-
BbIX WCCNedoBaHWA, MMEET He MOSIHOe MpeacTaBreHne o
crnocobax OueHKM 3PPEKTUBHOCTM MAPKETUHIOBBLIX MEpPO-
NpUATUI

OTBeT Ha KOHTPOJSIbHO-U3MEPUTENbHBIA MaTepuan He COOoT-
BETCTBYET JIOOLIM TPEM W3 MEPEYMCIIEHHbIX MOKa3aTenen.
OOyyaowmnca 0eMOHCTPUPYET OTPbIBOYHbIE, ddparMeHTap-
Hble 3HaHWs, JonyckaeTt rpybbie owmnbkn B naeHTUdUKauum - HeydoenemeopumesnbHO
3M1EMEHTOB KOMIMIIEKCa MapKeTuHra, crnocoboB aHamu3a u
OLIEHKM MapKETMHIOBOMW cpefabl N 3PPEKTUBHOCTN MapPKETUH-
roBbIX MEPOMNPUATUN

[Nopoezosbili yposeHb YOoenemeopumeribHO




